Domain Resorts was established in 2005 as a specialist resort
and apartment operator, with a focus on growth markets
across the eastern seaboard. Domain provides superior
holiday accommodation and permanent lettings in beachside
apartments, luxury resorts, beach houses and villas. The
Group currently manages in excess of 1000 rooms across
three states in NSW, Queensland and Victoria. A further major
site in Townsville is under development.

Queensland developer and founder of Domain, Don O’Rorke,
saw the opportunity to establish a high quality, streamlined
and scaled operation in the management and letting rights
market. Domain has rapidly emerged as an operator with a
strong reputation for quality of product and service.
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Properties managed by Domain Resorts and Residences are in
well-positioned growth markets across the eastern seaboard
of Australia.

The product range varies from holiday rental to permanent
residential accommodation.

The management team has a broad range of experience,
covering Management Letting Rights and Hotel Management.
The entire team has close links with the property development
sector and the investment community.

Domain Resorts are located on beautiful beaches and idyllic
waterways, and are created by leading Australian architects.
Each development is carefully designed to compliment the
unique features of the local natural environment.

In addition to applying industry best standards to guest
services, Domain Resorts and Residences provide unequalled
professionalism and expertise in the Marketing, Promotion and
Management of investor’s properties.



PERMANENT LETTINGS

Domain Resorts and Residences is the best option when
choosing an agent to manage the permanent rental of

your property.

Domain’s team of industry leading professionals

understand that protecting your investment is vitally

important to your peace of mind. With peerless local

knowledge and fierce commitment to your complete

satisfaction, Domain provides the following range of

comprehensive Permanent Letting services:

- Advertising the property on various web sites and
publications

- Personally escorted inspections of the property with
prospective tenants

- Thorough screening of prospective tenants

- Process of relevant documentation

- Arrange repairs, maintenance and cleaning

- Rent collection, full banking and receipting service

- Property inspection and review as required

Domain Resorts and Residences sets rental rates to maximise
returns and formally monitors the market to ensure that
rates are accurately managed to reflect ongoing conditions.

As an additional service, Domain Resorts and Residences
can facilitate attractive furniture, electrical and window
treatment packages for new owners and investors seeking
Permanent Rental arrangements.

| have entrusted my property to Domain
Resorts as a permanent rental investment.
To date, my experience with Domain has

been a very positive one. | cannot fault their

professionalism in managing my property

- all queries are answered in a timely manner,
accurate statements are received on time and
regular periodic checks of my apartment
ensure that my property is always highly
maintained. | would recommend Domain
Resorts and Residences as a letting agent to
anyone who may require that service.
Lucinda Raichert, Property Owner

Domain Resorts and Residences has a deservedly excellent
reputation for leaving no stone unturned in the pursuit of
high-occupancy and superb returns on ‘Holiday Letting’
properties.

A combination of cutting edge technological resources and
broad presence in the tourism industry ensures that your
property is let with continuity and at the most lucrative
seasonal rates obtainable.

Domain Resorts and Residences’ full suite of Holiday

Letting services include:

- Expertise in marketplace monitoring with the ability to
react to market conditions to ensure maximum returns
for all owners

- Sales reception offices — open 7 days per week

- Dynamic pricing systems which ensure owners
consistently receive the best rate and occupancy levels

- 1800 Central Reservations Office

- Established website promoted nationally with focused
SEO (search engine optimisation) program

- Sophisticated state-of-the-art booking system plus
access to over 100 third party booking agents

- Competitive management fees

e

If you choose to let your apartment using an Apartment
Management Agreement, full furnishing and air
conditioning will be required. To support our owners and
investors, Domain Resorts and Residences offer attractive
furniture, electrical and window treatment packages for
this purpose.

Should you wish to consider this management option, we
would be delighted to supply you with full details upon
request.

Domain Resorts & Residences have been
managing my property for over the last 2

years. As an international investor based

overseas, | rely on Domain to manage all facets
of my property management from holiday
letting, monthly accounting right through to
utilities/rate bill management in my absence.

| rely on their thorough communication to
keep me abreast of market opportunities and
ensuring my asset is continually maintained to
return me optimum results. What impresses
me most is the fact that they are very
accommodating and manage my business

with a “can-do attitude” to whatever request |
may channel their way. From the very outset
they have continually delivered a very personal
and professional service.

Michael Homan, Property Owner




